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MRS STACEY DICKSON
76 BONNYBRIDGE DRIVE
EDINBURGH

EH15 3FL

This is not a VAT invoice

150 from vour EE phone
Q7953 966 250 from any other phone
Online at wwaw.ee.couk

Bill date: 20 September 2018

Account holder:

Mrs Stacey Dickson

Account number: 141591486
Bill number: V01538800023

Sep '18

Your last bill \

Amount charged £73.06
Payment received 28/8/18 by Direct Debit - Thank you - £73.06
Your latest bill \

Outstanding balance £0.00
Your monthly plan charges £44.22
New charges this month outside plan £7.75
Your new balance £51.97
VAT charged at 20% on £51.97 £10.39

Amount due

We will collect £62.36 on or around 28/9/18

£62.36
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How to pay your bill

Paymant st

Qirect Duhbit

i
Direct Dabit is the sasiest. cheapest and mosk
conwanient way bo pay. Set it up online by
Hgning up Lo My EE al ee.co uk miyae and

fallaw thie steps. Yau'll reed vour bank details:

- ACccount name
= Aciount heldar addrase
= Account numbar & sort code

By phane
W can sebup yaur Direct Debit by
phene. Call 150 from vour EE phone or
OFR5E 966 250 from any elher phane
[chargas may apphd).

Simply sigrrug to My EE &t ee.cousk’myee and
pay anling with your credit or delit cand.

T pay by phene with your gradit or debit card
just gree s & ring an 150 fram yaur EE phone

or 07953 966 250 from any ather phone
icharges may apphil

Wia accept Visa, Visa Debit, Masierlard, Lmax or Maashn,

Tuluphess [ intemey| FIYMENL

banking
- EE Sart Coda: 40-02-50

= EE Bank Account; 31012304

if you vsa inkemnet or telephaone banking, you'll need tha following information ta make a

e G - Payment Relerence: waur EE account mummber
Alcermatrealy, vou can look up EE B T-Maobile when selecting wha ta pay.

Please allow ot keast 3 warking days for your payment ta resch v

Chague Pleass Till aut yaur payment g, and sand It te EE PD Bax 2538, SHEFFIELD, S88 1PS
together with your chegque made payable to "EE". Please write your EE acoount number
ﬂ and mebile phone number on tha back. and allow at least 3 working dags for your paymant
to raach us.
Bank Take your caompleted payment slip ta your bank, together with your payment (c&sh ar cheque

ug b 3 working days to reach us.

made pavable ta “EE"). Some banks may charge you Mor this semdce, and your payment may take

Bip recommend that vou pey Far your monkhéy bill oy Direct Debit F vou choose o pey by sny obher method, & charge may spphy
i yoid don pay by the date sk oul an wear Bl IF ol chones b ey by Deect Dehik credit cang, delit cand, internat or telaphang
Eankeng. pou wil see BT & T-Mobie of your Bk batemsnt S yiur payime ik

Frequently asked questions

LF 4

EH

e

Hiaig can | chisk my usage sndfor manage my
apoounk?

The eadiesl and Mol convenient way [0 keep Drack
af yaur usage is anline. Simaly signug, or log in

ta ee.co.ukimyee. You can then dawnlasd the

My EE apg, 0o youl ©an Chodse 0o [exD of ¢all us on
150 [charges may apphy).

What is a part free charge?

1wl raach the end af your &llewance during a call,
wal will see a "Part Free” charge an your Bl This just
means we've charged youw for the bit of the call that
wiasn't in your sllpwsnce,

Haw mwch have | boun charged For calling 08, 08
and 118 numbers?

Calls pa QEDOD pumbars afe free, Far calls to alher
0, O amnd 178 rembers, paur charnge i made up of
an Access Charge of 55p per minute plus s Service
Charge which is 92l by the company wou are calling.
Flease s pa.coMkWkzalling far mane details.

Wehy iz my Bill highar than narmal?

Yau may have bought axtra services, excesded your
allpaance o it could Be the result of changing your
plan ar numbaer. Please take a ook to understand
ki waur bill wes caloulated, snd if you're still nat
FUrE, Qr Yo have & query. Teel fres to call us om 150
[chargas may apply).

| don’t recognrise a charge om my bill?

Yau may have Bought a third garty sardse or
download (eg. an app far yaur phons), The
charges may appead in mane than one line. You
can read more abhout thess types of charges at
waw. e oo ukhelp.

Da iy changes Inelude VaT?

Chaogas G paur EE Bill aré alvays shosn wilhsut
WAT. WAT is calculated on mest chargaes, but wa dont
charge WAT on insurance services ar some 3rd party
cantanl, The tolal of your charges and applicable
WAT will shaw on page 1 of yaur kil

Wi shwrays Bim bo give you the best sersice, nowvsever o we fal to do so you showsd ol us on 150 (chamges may apohd B v
wnuhd ke Purthar Irformatien on our Complaints Cods of Practios please viSID ekesukioomplaints. |f wa havent resolved your
comalEent within @ veselcs pou may be abls o refer the matker 5o a0 ndepandent dispubs mesalibon Schesmes 1 free

Ser B, om0 STIST-SErAGes. g For mane details.

EE Limited, Tradant Plete, Medguits Way, Hatfield, ALTD DEW,; Compady Reg e 02383181

ToRLOEERL



OnEaCE us 150 from your EkE phone
Q7953 966 250 from any other phone
Online at wwaw.ee.couk

Account holder: Bill date:
Mrs Stacey Dickson 20 September 2018
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Summary by user \

07487818363  Mrs Stacey Dickson Sharer Phone SIM£13 £11.27 See page
07713025764  Mrs Stacey Dickson 4GEE Max 8GB £37.99 £40.70 See page

o~
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User: Bill date:

For phone number;

07487 818363

Mrs Stacey Dickson 20 September 2018
Charges summary \

Your monthly plan charges

Sharer Phone SIM£13 £11.27

On this 12 month plan you can access shared data from
an EE plan plus unlimited minutes & texts in the UK (exc.
Channel Islands & Isle of Man) and abroad in the EU to all
major UK networks, voicemail & landlines starting 01, 02 &

03.

London Underground WiFi Free

Monthly charge total

£11.27
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User: Bill date:

Mrs Stacey Dickson 20 September 2018

Charges summary \

150 from vour EE phone
Q7953 966 250 from any other phone
Online at wwaw.ee.couk

For phone number:

07713 025764

Your monthly plan charges
AGEE Max 8GB £37.99

You get our very best with your 4GEE Max Plan: unlimited
calls, text and 8GB of our fastest speed data to use in the
UK, and when you're abroad in the EU and selected
countries. You also get live sporting action on your phone
with the BT Sport app

London Underground WiFi
Shared Plan

Your EE plan is ready for sharing, so just add Sharer
devices to your account and they will share your data

allowance.

Inclusive BT Sport app

Access to the BT Sport app on your mobile and connected
tablet. This is an inclusive benefit as part of your plan.

Monthly charge total

£32.95

Free

Free

Free

£32.95

What you used outside of allowance

Calls
01:16 mins outside of allowance

£5.00

Texts
5 texts outside of allowance

£2.29

Picture messages
1 message outside of allowance

£0.46

Total charges outside of allowance

£7.75

That all adds up to

£40.70




User: Bill date: For phone number:
Mrs Stacey Dickson 20 September 2018 07713 025764

Calls \
Outside allowance £5.000

number Pplace called number of calls total call length hr:min:sec £

Texts \
Outside allowance £2.290

008 T e e 0.48
001250 2587968 1 0.458
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Picture messages \

QOutside allowance £0.458

number number of messages £
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150 from yowr EE phone
Q7953 966 250 from any other phone
Online at www.ee_co.uk

User: Bill date: For phone number:

Mrs Stacey Dickson 20 September 2018 0 77 1 3 025764

Calls \

Outside allowance £5.000

date  day  fme mumber ] placecalled callengthhrminsec £

25Aug  SAT . 10:07 0014037964337 . Canada e 008 1667

28Aug  Tue 19:36_ 0014037964337 . anada e 1133333

Texts \

Outside allowance £2.290

date  day M MUMDeT e £

26Aug  SUN 1534 0017788211505 ] 0458
1588 OO T8 82l o0 e 0.458

e 15088 018 82 000 e 0458

S1Aug  Fri . 13008 001250 o808 e 0458

7Sep  Fii 1208 00108 108837 e 0458 _

Picture messages

Outside allowance £0.458

date day M MUMDeT e £

18 Sep Tue 18:21 07816 169417 0.458



