
You're in!
Here's what you ordered.

Order details emailed to rachel.m1994@hotmail.co.uk.

Refunds and Exchanges
Because of policies established by our clients, including venues, teams and theatres,
we will not issue an exchange or refund for a ticket after it has been purchased, and
we will not issue a refund for a lost, stolen, damaged or destroyed ticket or for a
ticket claimed to be "not delivered".

If you have purchased a coach discount voucher for Big Green Coach, Ticketmaster
UK will send you an email with the unique discount code and instructions of how to
book your coach ticket approximately 10 weeks before the gig.
This will include a link to a dedicated page on the Big Green Coach website from
which you MUST book, using your discount voucher code, to confirm your coach
seat(s). Failure to book on the Big Green Coach website will mean that you are not
booked on the coach.
To complete your travel purchase and to confirm your coach seat, you MUST book
your coach journey through the link provided on your email. The deadline for booking
your coach journey will be 26th April 2022. Failure to book by this time may result in
you being unable to use this service.
Disclaimer: Big Green Coach will deliver the coach element of your purchase.
Ticketmaster UK Limited accepts no responsibility for the delivery or quality of the
services to be provided by Big Green Coach. If you have any queries relating to the
non-ticket elements of the coach package please contact
customerservice@biggreencoach.co.uk 

If you have bought a CD, please note: this offer is only open to customers in the UK,
any customers outside the UK will have their album purchase refunded by
Ticketmaster. Please ensure you have read and understand all delivery details above.
CDs will be delivered by Warner Music on or around release date of 29th October
2021. Any issues regarding your items should be directed to UK-
customerserviceteam@wmgcustomerservice.com 

Disclaimer: Ticketmaster accepts no responsibility for the delivery or quality of the
products and services to be provided by Warner Music. Please note that any product
refunds will be handled by Ticketmaster and not by Warner Music. 

Your ticket(s) for this event will be digital tickets that will be delivered in the lead up to
the show via the Ticketmaster UK app, which you will need to download to your
smart device.

The Ticketmaster UK app can be downloaded from the App Store or Google Play

You'll be contacted nearer the event date when your tickets are ready to
download. You'll need the mobile phone you registered when you made your
purchase in order to access the tickets.

A full reminder of the special terms and conditions for entry to this event can be
found here

Need help? click here for more information on Buying Tickets, here for information on
Resale and here for information about when you're at the show

If you wish to re-sell your tickets on our Fan-to-fan exchange, please note you will be
able to do so from Monday 11th October 2021.

Ed Sheeran + - = ÷ x Tour
SEC TICKET
General admission

Fri, May 27 @ 5:00pm

Cardiff, — Principality Stadium

Tickets
Order #: 47-18015/UK1

Mobile App Only - Free

Event Extra
'Add a copy of the new Ed Sheeran album to your
order.

Important Event Information

Your tickets will only be accessible
within the Ticketmaster app. Use your
mobile number to unlock your tickets
once they are ready.

If you don’t have the Ticketmaster app,
please download it to your mobile
device and sign in with your account
details.

As the lead booker, you will have to be
present in order to enter the venue with
the remainder of your party.

You Paid: £425.49
Ticket Insurance (£3.83/per ticket) billed separately. 
More Info

View Tickets
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